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PROFESSIONAL EXPERIENCE 
 
•    DH Adjusting      2014 to present 
      President/Executive General Adjuster 
 
•    Deans & Homer     2010 to 2014 
      National General Adjuster 

Worked as a field adjuster handling large commercial claims throughout the Western States. 
Met with insureds, insureds’ attorneys, and public adjusters and successfully reached 
agreement on complicated property loss matters, including negotiating compromised 
settlements where coverage was at issue. Worked within the home office claims department 
and managed and oversaw large commercial property losses with broad settlement 
authority. Managed independent adjusters assigned to Deans & Homer claims throughout the 
United States. Performed annual claim audits for all of the large property claims. 

 
•    Crawford Technical Services   2009 to 2010 

National General Adjuster 
Traveled to and adjusted large commercial claims in over twenty-five states throughout the 
United States. Was the dedicated adjuster on several large national accounts. Worked on 
numerous accounts for appointed Executive General Adjusters which included:  hospitals, 
dental practices, hotels, wineries, shopping malls, national retail stores, casinos and 
restaurants. Developed new business and oversaw existing accounts. 

 
•    DH Construction     2007 to 2009  
      Senior Estimator/Business Development 

Worked on a variety of commercial building projects such as multi-family apartments, large 
warehouses and custom high end residential structures. Worked with insurance adjusters 
performing damage evaluations, estimate value of loss, and providing schedule information. 
Oversaw building repairs and worked with property owners and insurers to the conclusion of 
the repairs. Developed new business and oversaw existing accounts. 

 
•    Crawford Technical Services   2005 to 2007 

General Adjuster  
Handled large commercial claims throughout the United States. Handled numerous 
commercial claims after Hurricane Katrina and Hurricane Wilma. Worked on numerous 
accounts for appointed Executive General Adjusters which included:  hospitals, dental 
practices, hotels, wineries, shopping malls, national retail stores, casinos and restaurants. 
Developed new business and oversaw existing accounts. Awarded “General Adjuster of the 
Year” in 2005.  
 

•    Cunningham Lindsey    2000 to 2005 
      Adjuster/Branch Manager  

Handled residential and commercial claims throughout California and managed the 
Sacramento office.  
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EDUCATION AND PROFESSIONAL CERTIFICATES 
 
•    Bachelor of Science in Criminal Justice, 1998 
      California State University, Sacramento 
•    Certified Commercial Roof Inspector through Haag Engineering 
•    California Earthquake Certified Adjuster, Vale Technical 
•    Property Estimating School, Vale Technical  
•    Casualty School, Vale Technical    
•    Completed classes on water damage, and restoration 
•    Completed classes on smoke and fire damage, and restoration  
•    California Department of Insurance “Qualified Manager”    
•    Holds current adjuster licenses in California, Nevada, Washington, Arizona, and Utah 
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